Third Sector Consulting

JACQUELYN B. OSTROM, CFRE

12517 Lakeholme Road SW, Lakewood WA  98498
(253) 588-8880 -- Thirdsectr@aol.com
Jacquelyn Ostrom has worked with nonprofit organizations since 1983.  She held staff positions with the University of Puget Sound and Mary Bridge Children’s Hospital before establishing a consulting practice.  For the past thirteen years, she has operated a consulting and training firm providing counsel in fund raising and management to nonprofits throughout the region.  Her areas of focus include major giving, development audits, strategic planning, and board governance.  In 1994, she formed a partnership with Ed Schumacher.

CONSULTING

Current and recent clients include: Franciscan Foundation, Tacoma; the Annie Wright School, Tacoma; Fred Hutchinson Cancer Research Center Foundation, Seattle;  Make-A-Wish Foundation of America, Phoenix; Group Health Community Foundation, Seattle; and the YMCA of Tacoma-Pierce County, Tacoma.

TRAINING

Jacquelyn and her partner, Ed Schumacher, designed a customized fund raising curriculum for more than 70 chapters of the Make-A-Wish national organization.  In addition, Jacquelyn created a workbook for major gifts fund raising for the Pacific Northwest Association of Independent Schools.  She also guest lectures for the Fund Raising Certificate Program at the University of Washington.  She and Ed developed a fund raising course for the undergraduate nonprofit management program at the UW Tacoma campus. 

CONFERENCES AND SEMINARS

Washington Low Income Housing Coalition, Yakima, Washington;  Northwest Development Officers Association Conference, Seattle;  National Council for Resource Development, Seattle;  National Society of Fund Raising Executives, Seattle Chapter; Washington State Library Leadership Seminar;  Pacific Northwest Association of Independent Schools, Heads and Trustee Workshop.

EDUCATION

M.A. in English, California State University, Sacramento, 1979.  B.A. in English, University of Central Oklahoma, Edmond, 1974.  Also accredited by NSFRE as a Certified Fund Raising Executive since 1992.

EMPLOYMENT

Senior Partner, Third Sector Consulting;  Principal, Ostrom Development Strategies;  Manager of Major Gifts, Mary Bridge Children’s Foundation;  Assistant to Vice President, University of Puget Sound;  Lecturer, Department of English, University of California, Davis;  Chief Editor, Office of the California Auditor General, California Legislature.

PROFESSIONAL MEMBERSHIPS AND AWARDS

Past President, Northwest Development Officers Association (NDOA);  Member, National Society of Fund Raising Executives;  Member, Tacoma Club; Member, Tacoma Orthopedic Association; Member, Visiting Committee of the Executive Master of Not-for-Profit Leadership Program, Seattle University; Recipient, NDOA Professional Achievement Award 2000.

Selected Client List

Training

Make-A-Wish Foundation of America

Course designer and Facilitator:  Third Sector Consulting developed a comprehensive three-day fund raising symposium tailored to the domestic chapters of the Make-A-Wish Foundation of America, which is the national organization.  Since 1997, we have trained 45 chapters.
University of Washington

Course Designer and Instructor:  Developed a course for undergraduate students in 1999 entitled:  Essentials of Fund Raising.  It is now part of the standard offerings for the American Humanics program within the University of Washington, Tacoma.

Course Designer and Instructor:  Developed a course for students in the Certificate of Fund Raising Program entitled Grantwriting Principles.  Taught the course in 1996.

Co-Instructor in the Major and Planned Giving Course within the University of Washington, Seattle, Certificate of Fund Raising Program since 2000.

Advisor, University of Washington, Tacoma, Certificate of Fund Raising Program, 2004.
Funding Campaigns

The Franciscan Foundation

Campaign Counsel (December 2003 and ongoing)

Contact Person:  
Jane Pryor, Director of Planned and Major Giving (253) 428-8415

The Pride Foundation 

Campaign Counsel (October 2000 – March 2003)

Contact Person:  
Audrey Haberman, Executive Director (206) 323-3318

YMCA of Tacoma-Pierce County

Feasibility Study for $6 million Capital Campaign (2003-ongoing)

Development Audit & Feasibility Study for $8 million Capital / Endowment Campaign (2001)

Development Audit & Feasibility Study for $6 million Capital Campaign (1997)

Pre-Campaign Management Services  (1997) 

Campaign Management for $3.5 million Capital Campaign ( Nov. 1997 to January 1999)

Contact person:  
Roy Kimbel, Vice President Financial Development (253) 460-8801

Annie Wright School

Campaign Assessment and Counsel (March 1999 through April 2002)

Contact Person:  
Jaysri Ghosh, Head of School (253) 272-2216

Women’s Funding Alliance

Major Gifts Assessment and Counsel (April 2001 and ongoing)

Contact Person:  
LeAnne Moss, Executive Director (206) 467-6733

Group Health Community Foundation

Major Gifts Counsel (September 2001 to April 2002)

Contact Person:  
Laura Rehrmann, President and CEO (206) 287-4633

The Evergreen State College, Olympia WA

Major Gifts Endowment Campaign (January - December 1999)

Contact Person:  
Art Costantino, Vice President (360) 866-6000

Charles Wright Academy, University Place

Development Audit & Feasibility Study (1993)

With partner, co-managed successful $6 million Capital Campaign (1993-95)
Contact person:
Diane Hunt, Director of Middle School, (253) 620-8337
Tacoma Community College Foundation, Tacoma

Campaign Counsel for Scholarship Endowment (1998 to 1999)

Managed successful endowment campaign (1991)

Contact person:  
Dr. Lilly Warnick, Foundation Director, retired, (253) 752-5841
Bertschi School, Seattle

Campaign for School Renovation--$1.75 million (January 1999 to April 1999)

Major Gifts Consulting and Strategic Development (February 1994 to 1999)

Contact person:  
Brigitte Bertschi, Head of School, (206) 324-2150
The Children’s Museum of Tacoma, Tacoma

Feasibility Study for New Building (November 1996)

Contact person:
Tanya Andrews, Executive Director, (253) 627-3848
MultiCare Medical Center, Tacoma

Campaign Counsel & Director for $2.5 million TGHSON endowment  (Fall 1996 - 1998)

Feasibility Study for Caregiver Education (Spring 1991)

Strategic Planning for Developing Caregiver Funds (June 1995)

Case Statements for Pediatric and Adult Projects (1995)

Contact person:
Sue Potter, Executive Director of Foundation, (253) 552-1264

Feasibility Studies and Special Projects

YWCA Pierce County

Feasibility Study for New Shelter (March 2004 – ongoing)
YMCA of Tacoma-Pierce County

Feasibility Study for Gig Harbor Facility (September 2003 – March 2004)

Feasibility Study for Puyallup Facility (Spring 1997)

Tacoma Goodwill

Development Audit  (Fall 2003)

Tacoma Community House

Development Audit and Feasibility Study (Spring 2003)

Tacoma Art Museum

Major Gifts Consulting (November 2002 to present)

Development Audit and Transition Plan (April-May 2002)

Center for the Prevention of Sexual and Domestic Violence

Coaching new Development Director (summer / fall 2003)

Development Audit (Summer 2002)

Broadway Center for the Performing Arts, Tacoma

Development Audit (December 1999)

Feasibility Study (January - April 2000)

The Evergreen State College, Olympia

Staffing Structure Review for Development Office (November 1998-Dec. 1999)

Consultant to Foundation for Board Solicitation Initiatives (September 1998 - Dec. 1999)

Major Gifts Model Development (September 1998 - December 1999)

Fred Hutchinson Cancer Research Center Foundation, Seattle

Development Audit for Major Gifts Program (April 1993)

Assessment of Planned Giving Program (April 1996)

Restructuring of Planned and Major Giving Program (September -October 1996)

Strategic Planning for Development and Community Relations Division (1993 - 1998)

Planning for Major Gifts Program Team (1998)

Endowment Planning Study-- $50 million Proposed Campaign (October -November 1998)

St. Thomas School, Medina

Feasibility Study  (Spring 2002)--supported Gail Ransom in conducting interviews.

Publications

Establishing the Major Gifts Program:  A Workbook for Independent Schools, PNAIS, Seattle, WA  1993.

“Everybody Research!” article for the Gold Miner, Washington Development Researchers Association, August 1992.

“Estate Planning for Domestic Partners,” Leave a Legacy Insert in Pierce County newspapers, December of 2003.

Retreats and Training Conducted (1997 - present)

· Seattle Goodwill Industries, training in major gifts

· Seattle Central Community College, fund raising planning retreat

· Western Washington University Foundation, two day Foundation Board retreat

· Werlin Reading Program, fund raising planning retreat

· Hilltop Artists, fund raising planning retreat

· American Red Cross of King and Kitsap Counties—major gifts training

· Tacoma Philharmonic--solicitation training

· Seattle Symphony--staff planning retreat

· Seattle Central Community College Foundation--solicitation training

· MultiCare Health Foundation--solicitation training

· Broadway Center for the Performing Arts--solicitation training

· Tacoma Actors Guild--campaign principles and planning retreat

· Fred Hutchinson Cancer Research Center Foundation--Development staff planning retreat

· Sexual Assault Center, Pierce County--Planning and goal-setting retreat

· Edmonds Community College Foundation, Edmonds--Training in diversified programs

· Program for Early Parent Support, Seattle--Planning retreat

· Operational Emergency Center, Seattle--Board training, capital campaigns

· Make-A-Wish Foundation, Salt Lake City, Utah--Board training, board governance

· Tenants Union, Seattle--Planning retreat

· YMCA, Tacoma-Pierce County--Training on feasibility studies

· Wesley Homes Retirement Center--Training on starting a Foundation

· Washington Low Income Housing Network--Planning retreat

· Pierce County Library Foundation--Planning retreat

· Sexual Assault Center, Pierce County--Planning retreat

· Washington Coalition for the Homeless--Planning retreat


· Make-A-Wish Foundation of Oregon--Solicitation training

· Make-A-Wish Foundation of North Texas--Diversified fund raising

· Point Defiance Zoo Society--Staff transition to new roles

· Housing Hope (Snohomish County)--Diversified fund raising



· Tacoma Community College Foundation--Planning retreat

· The Bush School--Board development and problem solving

· Charles Wright Academy--Capital campaign & solicitation training




· Make-A-Wish Foundation of Metro New York--Board development, solicitation training

· American Red Cross, Pierce County--Solicitation training

· Bastyr University--Solicitation training

· Visitor and Convention Bureau for Tacoma-Pierce County--Planning retreat

· Make-A-Wish Foundation of Greater Atlanta--Planning retreat

· The Evergreen State College Foundation--Planning retreat

· MultiCare Health Foundation--Training in solicitation


· Make-A-Wish Foundation of West Texas--Planning retreat
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